
FOR VOLUNTEERS
Creating a VOLY Account/Background Check

Go to lewisvilleISD.voly.org1.
Confirm you are in the right spot by looking for the LISD logo in the top left
hand corner of the page.

If you are an existing
volunteer returning 

Click the purple ‘Log In’
button 

If you are NEW to VOLY create your
account HERE!
IMPORTANT: Make sure you are using your
LEGAL First and Last name. This is shown on
your Drivers License or a Government issued
document. You will not be able to change or
edit your name past this point. You will need
Admin assistance to edit account name or
email. To do so email partnerships@lisd.net

Google Translate HERE!
Click the drop down to translate the site into other languages.

https://lewisvilleisd.voly.org/


2. Select your ‘Volunteer Type’
Click ‘Complete’ or ‘Update’

(This can be updated by the
volunteer at any moment)

HOW CAN I CHANGE MY VOLUNTEER TYPE?
Click on ‘My Applications’
Select ‘Update’
Then select your ‘Volunteer Type’



3. Lewisville ISD
Volunteer Application

This is your personal
demographic
information. Be sure
your first and last name
match your Drivers
License.

Make sure to complete
all required fields *

This is where you will
select what school(s)
you would like to
Volunteer with. (You can
go back to your ‘Profile’
and select another
school later if needed.)

To complete please
make sure you are
clicking the box

Then click ‘Save &
Continue’



4. Background Check Consent

If you don’t have a middle name please enter NONE in the
field.
Enter date of birth MM/DD/YYYY
Make sure to complete all required fields *
Check the box
Click ‘Save & Continue’



PLEASE LOGIN HERE USING YOUR LISD COMPUTER LOGIN.

YOU WILL KNOW YOU HAVE SUBMITTED YOUR
INFORMATION WHEN YOU GET THE GREEN POP UP ABOVE.

Please skip this step if you are NOT an LISD
Employee

FOR EMPLOYEES ONLY

YOUR APPLICATION ENDS HERE AND YOU
WILL RECEIVE EMAILS ON THE FINAL PAGE



5. Lewisville ISD
Background Check

If you don’t have one type in
NONE

‘Type of ID’ options
Drivers License
State ID
Concealed Handgun
License
Consular ID Card
Green Card
Active Military Card

IMPORTANT: If you do not
have any of the above types
of ID’s please email
partnerships@lisd.net

BE SURE YOU SEE
THIS SCREEN! 

Translate

Don’t forget to enter Country

Click the box
Press ‘Submit’



2. Once you are approved you will receive this email from
partnerships@lisd.net

IMPORTANT: This process should not take longer than 2 weeks.
If it takes longer please resubmit your background check.

How do I make sure all my information has been
submitted for background checking?

You will receive this email stating HR has received your information
from backgrounds@lisd.net

1.

Make sure to check spam foldera.
This email goes out at 10 am, 1 pm, 4 pm, and 10 pm dailyb.

If you are still having issues please contact your school’s front office or partnerships@lisd.net


